How to Login to the HelpLine Website
Information Technology — Sacramento City College

The HelpLine website allows you to submit and review requests for help, search Knowledge Base articles and
view important announcements about IT systems. Access to this website requires your windows login and
password. This is the same username and password you use to access your Los Rios e-mail. This document will
show you how to login to the HelpLine website.

T : M= Using your web browswer, go to
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